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GLS ShipIT version 5.0
What’s New?



Disclaimer

To see the currently applied version, enter the backend’s URL to a 
browser followed by “/backend/backendinfo/name” and the response 
will inform you about the version:

https://localhost:8443/backend/backendinfo/name

"backendName": “ShipIT Backend Customer John Doe",
"backendVersion": “5.0.8"
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Webservice Changes



• If you realize, you cannot create parcels using the real pickup address anymore, please approach your GLS contact to enable you. For 
further reference please see What's New 3.5.

• PNG can now be requested in 200 dpi resolution

• PNG as standalone label format will still create PNG labels in 300 dpi resolution

Shipment Processing
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Features

https://shipit-download.gls-group.eu/documentation/GLS%20ShipIT_Whats%20New%203.5_EN.pdf


• Possibilities for ShopReturnService have been enhanced: ShipIT uses the GLS provided service ISRS (International ShopReturn Solution) 
now to enable further sender countries for shop returns (existing ones have been enhanced):

• BG
• CZ
• ES
• HR
• HU
• LU
• RO
• SI
• SK

• The same solution is used to create QR codes for ShopReturn labels which the consignee can show on his mobile in the parcelshop
instead of printing the label.
The response will contain only the QR code – no label, no acceptance receipt.

• Request parameter: ReturnQR (available formats: PDF, PNG, ZPL)

SOAP REST

• Reprinting the QR code is now also possible

Shipment Processing
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Features



• Cancellations can now be sent in any track and trace status. Our central systems will verify the current parcel state and proceed
accordingly with the cancellation. 
Checking the parcel in getParcelDetailsByID will give you an update of the internal processing some minutes later. A second
cancellation attempt in cancelParcelById will lead to HTTP error 500.

Shipment Processing
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Features



• Parcelshop searches have been enhanced to also filter by and respond with parcelshop type. 

• currently vailable types (use capslock):

• SHOP

• LOCKER

• SHOPINSHOP

• Parcelshops gathered via ShipIT are filtered automatically by:

• offersParcelCollection = yes

• availability of 50& for the next 15 days

• this applies to searches (except getParcelShopsByCountryCode - which is unfiltered) and creation of parcels with ShopDeliveryService

Parcelshop Search
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Features



• Parcelshop search findNearestParcelShopForAddress now only returns parcelshops within the same country. Due to a legal tax 
restriction, parcelshops can only be used within the country of the consignee. Therefore, the search has been limited.
Furthermore those parcelshops in another country than the consignee’s country cannot be used for creating parcels using 
ShopDeliveryService.

Parcelshop Search
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Features



• As announced, in version 4.0 we print a new label for parcels to Italy. For those who are creating the labels themselves, the response 
now contains all relevant information that need to be printed.

Label SOAP REST

• new labels now support custom contents also on ZPL in regards to printing barcodes (only available on the new relations like 
IT/SE/GR/NL import – enhancements in pipeline)
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Labels



• FR domestic labels are now produced in a new format and contain the TrackID additionally in delivery area

• Parcels to the Netherlands must contain a weight indicator by law (dependent on the relation in a different section)

NL Import (delivery) NL Export (footer)
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Labels



• Swedish import labels also require a weight indicator by law in delivery section

• Greek import labels are enhanced by delivery information in delivery section, this also applies for the Greek part of Cyprus

Label SOAP REST
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Labels



• If the user has no product of type parcel assigned

• NEW: User does not have product PARCEL.

• OLD: No product of type PARCEL available for this shipment.

• If the user does not have the service requested assigned

• NEW: User does not have service service_deposit

• OLD: Invalid field Shipment.Service.ServiceName. Value service_deposit is not a valid value. Article does not exist or is not available for shipper

• If the shipper does not have the service assigned

• NEW: Shipper does not have service DepositService.

• OLD: Invalid field article.notallowed. Value ARTICLES_CONTRACTED is not a valid value. Shipment validation failed

• FlexdeliveryService is missing the email

• NEW:Consignee e-mail is mandatory for flex delivery service

• OLD: Invalid field consignee.email. Value ARTICLE_ATTRIBUTES_FDS is not a valid value. Shipment validation failed
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Error message improvements



• PNG not being supported for ShopReturn parcels via ISRS:

• NEW: The requested format PNG is not available for this shipment. Available formats: {ZEBRA, PDF}

• OLD: No product of type PARCEL available for this shipment.

13

Error message improvements



• Added services T24/T48Service (Royal Mail to UK). SignatureService and LimitedQuantitiesService

• Added PNG in regards to 200/300 dpi handling

• ParcelshopType added, more detailed descriptions on field handling of parcelshop endpoints added

• As custom contents are supported by lavel v2 for ZPL we will begin to phase out the special template set that made this possible for
Zebra (e.g. ZPL_200_TRACKID_CODE_39) – it is therefore already removed from the documentation. Please use the standard ZPL_200 
templates with BarcodeContentType in CustomContent

• Information on certificate handling added to main page

• Barcode field length adapted to max. 30 – perfectly readable only up to 9 characters, 30 is the absolute maximum for the line

• Services added (only available in some countries): Saturday0900Service, 1300Service, PrivateDeliveryService

• Correction of place of deposit to 60 instead of 121 character limit

• Street limitation to min. 3 characters removed
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Documentation



Local backend changes



• Backend‘s database upgraded to Postgres 17

• Online Help is now a link to our ShipIT Download Server to make sure you always see the newest version of the documentation

• Proxy connections have been reworked completely – setup, installer, frontend (please liaise with your GLS contact for setup)

• Backend will always show online

• Due to changes in data communications in the background, the backend will always show online
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General



• New shortcut to „Order Picking“

• Search restrictable to search applying the selected (default) shipper

• New search setting option to match „fuzzy“ (default) or „exact“ entries in database

• Search data enhanced by „ConsigneeID“

Shipment Capture
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Frontend



• Search settings enabled

Fast Mode
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Frontend



• Encoding options now available for XML export

• Cash reason now importable on shipment level

• Will be inherited to all units

• Import source „Custom“ removed

Import/Export
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Frontend



• IdentService can now be specified on shipper level instead of Shipment Settings backendwide

• Weighing settings can now be specified on frontend-level instead of only backend

Settings
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Frontend
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